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Matters2Me CIC customer privacy notice

This privacy notice tells you what to expect us to do with your personal information.
e Contact details

What information we collect, use, and why

Lawful bases and data protection rights

Where we get personal information from

How long we keep information

Who we share information with

How to complain

Contact details
Email

admin@matters.me.uk

What information we collect, use, and why
We collect or use the following information to receive donations or funding and organise fundraising
activities:
e Names and contact details
e Addresses
e Payment or banking details
We collect or use the following personal information for service updates or marketing purposes:
e Names and contact details
e Purchase history
We collect or use the following personal information to comply with legal requirements:
e Name
Contact information
Financial transaction information
Any other personal information required to comply with legal obligations
Health and safety information
Safeguarding information
collect or use the following personal information for recruitment purposes:
Contact details (eg name, address, telephone number or personal email address)
Date of birth
National Insurance number
Copies of passports or other photo ID
Employment history (eg job application, employment references or secondary employment)
Education history (eg qualifications)
Right to work information
Details of any criminal convictions (eg Disclosure Barring Service (DBS), Access NI or Disclosure
Scotland checks )
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We collect or use the following personal information for dealing with queries, complaints or claims:
e Names and contact details


https://word-edit.officeapps.live.com/we/wordeditorframe.aspx?ui=en-US&rs=en-US&wopisrc=https%3A%2F%2Fmy.microsoftpersonalcontent.com%2Fpersonal%2Fa420a3753c045644%2F_vti_bin%2Fwopi.ashx%2Ffiles%2Fa2e5c3c10da04b54a27bb691cbb52dff&wdenableroaming=1&mscc=1&wdodb=1&hid=7B2329A2-6066-1000-F20D-AB3FB8810DFA.0&uih=onedrivecom&wdlcid=en-US&jsapi=1&jsapiver=v2&corrid=4b16e490-c3ef-ba80-d2d6-416e3514869a&usid=4b16e490-c3ef-ba80-d2d6-416e3514869a&newsession=1&sftc=1&hfto=1784559624493.8&uihit=docaspx&muv=1&cac=1&sams=1&sfp=1&sdp=1&hch=1&hwfh=1&dchat=1&sc=%7B%22pmo%22%3A%22https%3A%2F%2Fonedrive.live.com%22%2C%22pmshare%22%3Atrue%7D&ctp=LeastProtected&rct=Normal&wdorigin=ItemsView&wdhostclicktime=1784559624492&afdflight=99&csiro=1&instantedit=1&wopicomplete=1&wdredirectionreason=Unified_SingleFlush#contact
https://word-edit.officeapps.live.com/we/wordeditorframe.aspx?ui=en-US&rs=en-US&wopisrc=https%3A%2F%2Fmy.microsoftpersonalcontent.com%2Fpersonal%2Fa420a3753c045644%2F_vti_bin%2Fwopi.ashx%2Ffiles%2Fa2e5c3c10da04b54a27bb691cbb52dff&wdenableroaming=1&mscc=1&wdodb=1&hid=7B2329A2-6066-1000-F20D-AB3FB8810DFA.0&uih=onedrivecom&wdlcid=en-US&jsapi=1&jsapiver=v2&corrid=4b16e490-c3ef-ba80-d2d6-416e3514869a&usid=4b16e490-c3ef-ba80-d2d6-416e3514869a&newsession=1&sftc=1&hfto=1784559624493.8&uihit=docaspx&muv=1&cac=1&sams=1&sfp=1&sdp=1&hch=1&hwfh=1&dchat=1&sc=%7B%22pmo%22%3A%22https%3A%2F%2Fonedrive.live.com%22%2C%22pmshare%22%3Atrue%7D&ctp=LeastProtected&rct=Normal&wdorigin=ItemsView&wdhostclicktime=1784559624492&afdflight=99&csiro=1&instantedit=1&wopicomplete=1&wdredirectionreason=Unified_SingleFlush#collect
https://word-edit.officeapps.live.com/we/wordeditorframe.aspx?ui=en-US&rs=en-US&wopisrc=https%3A%2F%2Fmy.microsoftpersonalcontent.com%2Fpersonal%2Fa420a3753c045644%2F_vti_bin%2Fwopi.ashx%2Ffiles%2Fa2e5c3c10da04b54a27bb691cbb52dff&wdenableroaming=1&mscc=1&wdodb=1&hid=7B2329A2-6066-1000-F20D-AB3FB8810DFA.0&uih=onedrivecom&wdlcid=en-US&jsapi=1&jsapiver=v2&corrid=4b16e490-c3ef-ba80-d2d6-416e3514869a&usid=4b16e490-c3ef-ba80-d2d6-416e3514869a&newsession=1&sftc=1&hfto=1784559624493.8&uihit=docaspx&muv=1&cac=1&sams=1&sfp=1&sdp=1&hch=1&hwfh=1&dchat=1&sc=%7B%22pmo%22%3A%22https%3A%2F%2Fonedrive.live.com%22%2C%22pmshare%22%3Atrue%7D&ctp=LeastProtected&rct=Normal&wdorigin=ItemsView&wdhostclicktime=1784559624492&afdflight=99&csiro=1&instantedit=1&wopicomplete=1&wdredirectionreason=Unified_SingleFlush#lawful
https://word-edit.officeapps.live.com/we/wordeditorframe.aspx?ui=en-US&rs=en-US&wopisrc=https%3A%2F%2Fmy.microsoftpersonalcontent.com%2Fpersonal%2Fa420a3753c045644%2F_vti_bin%2Fwopi.ashx%2Ffiles%2Fa2e5c3c10da04b54a27bb691cbb52dff&wdenableroaming=1&mscc=1&wdodb=1&hid=7B2329A2-6066-1000-F20D-AB3FB8810DFA.0&uih=onedrivecom&wdlcid=en-US&jsapi=1&jsapiver=v2&corrid=4b16e490-c3ef-ba80-d2d6-416e3514869a&usid=4b16e490-c3ef-ba80-d2d6-416e3514869a&newsession=1&sftc=1&hfto=1784559624493.8&uihit=docaspx&muv=1&cac=1&sams=1&sfp=1&sdp=1&hch=1&hwfh=1&dchat=1&sc=%7B%22pmo%22%3A%22https%3A%2F%2Fonedrive.live.com%22%2C%22pmshare%22%3Atrue%7D&ctp=LeastProtected&rct=Normal&wdorigin=ItemsView&wdhostclicktime=1784559624492&afdflight=99&csiro=1&instantedit=1&wopicomplete=1&wdredirectionreason=Unified_SingleFlush#infofrom
https://word-edit.officeapps.live.com/we/wordeditorframe.aspx?ui=en-US&rs=en-US&wopisrc=https%3A%2F%2Fmy.microsoftpersonalcontent.com%2Fpersonal%2Fa420a3753c045644%2F_vti_bin%2Fwopi.ashx%2Ffiles%2Fa2e5c3c10da04b54a27bb691cbb52dff&wdenableroaming=1&mscc=1&wdodb=1&hid=7B2329A2-6066-1000-F20D-AB3FB8810DFA.0&uih=onedrivecom&wdlcid=en-US&jsapi=1&jsapiver=v2&corrid=4b16e490-c3ef-ba80-d2d6-416e3514869a&usid=4b16e490-c3ef-ba80-d2d6-416e3514869a&newsession=1&sftc=1&hfto=1784559624493.8&uihit=docaspx&muv=1&cac=1&sams=1&sfp=1&sdp=1&hch=1&hwfh=1&dchat=1&sc=%7B%22pmo%22%3A%22https%3A%2F%2Fonedrive.live.com%22%2C%22pmshare%22%3Atrue%7D&ctp=LeastProtected&rct=Normal&wdorigin=ItemsView&wdhostclicktime=1784559624492&afdflight=99&csiro=1&instantedit=1&wopicomplete=1&wdredirectionreason=Unified_SingleFlush#retention
https://word-edit.officeapps.live.com/we/wordeditorframe.aspx?ui=en-US&rs=en-US&wopisrc=https%3A%2F%2Fmy.microsoftpersonalcontent.com%2Fpersonal%2Fa420a3753c045644%2F_vti_bin%2Fwopi.ashx%2Ffiles%2Fa2e5c3c10da04b54a27bb691cbb52dff&wdenableroaming=1&mscc=1&wdodb=1&hid=7B2329A2-6066-1000-F20D-AB3FB8810DFA.0&uih=onedrivecom&wdlcid=en-US&jsapi=1&jsapiver=v2&corrid=4b16e490-c3ef-ba80-d2d6-416e3514869a&usid=4b16e490-c3ef-ba80-d2d6-416e3514869a&newsession=1&sftc=1&hfto=1784559624493.8&uihit=docaspx&muv=1&cac=1&sams=1&sfp=1&sdp=1&hch=1&hwfh=1&dchat=1&sc=%7B%22pmo%22%3A%22https%3A%2F%2Fonedrive.live.com%22%2C%22pmshare%22%3Atrue%7D&ctp=LeastProtected&rct=Normal&wdorigin=ItemsView&wdhostclicktime=1784559624492&afdflight=99&csiro=1&instantedit=1&wopicomplete=1&wdredirectionreason=Unified_SingleFlush#share
https://word-edit.officeapps.live.com/we/wordeditorframe.aspx?ui=en-US&rs=en-US&wopisrc=https%3A%2F%2Fmy.microsoftpersonalcontent.com%2Fpersonal%2Fa420a3753c045644%2F_vti_bin%2Fwopi.ashx%2Ffiles%2Fa2e5c3c10da04b54a27bb691cbb52dff&wdenableroaming=1&mscc=1&wdodb=1&hid=7B2329A2-6066-1000-F20D-AB3FB8810DFA.0&uih=onedrivecom&wdlcid=en-US&jsapi=1&jsapiver=v2&corrid=4b16e490-c3ef-ba80-d2d6-416e3514869a&usid=4b16e490-c3ef-ba80-d2d6-416e3514869a&newsession=1&sftc=1&hfto=1784559624493.8&uihit=docaspx&muv=1&cac=1&sams=1&sfp=1&sdp=1&hch=1&hwfh=1&dchat=1&sc=%7B%22pmo%22%3A%22https%3A%2F%2Fonedrive.live.com%22%2C%22pmshare%22%3Atrue%7D&ctp=LeastProtected&rct=Normal&wdorigin=ItemsView&wdhostclicktime=1784559624492&afdflight=99&csiro=1&instantedit=1&wopicomplete=1&wdredirectionreason=Unified_SingleFlush#complain
mailto:admin@matters.me.uk

e Payment details
¢ Information relating to health and safety (including incident investigation details and reports and
accident book records)
We also collect or use the following special category information for dealing with queries, complaints or
claims. This information is subject to additional protection due to its sensitive nature:

Lawful bases and data protection rights

Under UK data protection law, we must have a “lawful basis” for collecting and using your personal
information. There is a list of possible lawful bases in the UK GDPR. You can find out more about lawful
bases on the ICO’s website.

Which lawful basis we rely on may affect your data protection rights which are set out in brief below.
You can find out more about your data protection rights and the exemptions which may apply on the
ICO’s website:

e Your right of access - You have the right to ask us for copies of your personal information. You
can request other information such as details about where we get personal information from and
who we share personal information with. There are some exemptions which means you may not
receive all the information you ask for. Read more about the right of access.

e Your right to rectification - You have the right to ask us to correct or delete personal
information you think is inaccurate or incomplete. Read more about the right to rectification.

e Your right to erasure - You have the right to ask us to delete your personal information. Read
more about the right to erasure.

e Your right to restriction of processing - You have the right to ask us to limit how we can use
your personal information. Read more about the right to restriction of processing.

e Your right to object to processing - You have the right to object to the processing of your
personal data. Read more about the right to object to processing.

e Your right to data portability - You have the right to ask that we transfer the personal
information you gave us to another organisation, or to you. Read more about the right to data
portability.

¢ Your right to withdraw consent — When we use consent as our lawful basis you have the right to
withdraw your consent at any time. Read more about the right to withdraw consent.

If you make a request, we must respond to you without undue delay and in any event within one month.

To make a data protection rights request, please contact us using the contact details at the top of this
privacy notice.

Our lawful bases for the collection and use of your data
Our lawful bases for collecting or using personal information to receive donations or funding and organise
fundraising activities are:

e Consent - we have permission from you after we gave you all the relevant information. All of your data
protection rights may apply, except the right to object. To be clear, you do have the right to withdraw
your consent at any time.

e Legal obligation — we have to collect or use your information so we can comply with the law. All of
your data protection rights may apply, except the right to erasure, the right to object and the right to


https://ico.org.uk/for-organisations/advice-for-small-organisations/getting-started-with-gdpr/data-protection-principles-definitions-and-key-terms/#lawfulbasis
https://ico.org.uk/for-organisations/advice-for-small-organisations/privacy-notices-and-cookies/create-your-own-privacy-notice/your-data-protection-rights/#roa
https://ico.org.uk/for-organisations/advice-for-small-organisations/privacy-notices-and-cookies/create-your-own-privacy-notice/your-data-protection-rights/#rtr
https://ico.org.uk/for-organisations/advice-for-small-organisations/privacy-notices-and-cookies/create-your-own-privacy-notice/your-data-protection-rights/#rte
https://ico.org.uk/for-organisations/advice-for-small-organisations/privacy-notices-and-cookies/create-your-own-privacy-notice/your-data-protection-rights/#rte
https://ico.org.uk/for-organisations/advice-for-small-organisations/privacy-notices-and-cookies/create-your-own-privacy-notice/your-data-protection-rights/#rtrop
https://ico.org.uk/for-organisations/advice-for-small-organisations/privacy-notices-and-cookies/create-your-own-privacy-notice/your-data-protection-rights/#rto
https://ico.org.uk/for-organisations/advice-for-small-organisations/privacy-notices-and-cookies/create-your-own-privacy-notice/your-data-protection-rights/#rtdp
https://ico.org.uk/for-organisations/advice-for-small-organisations/privacy-notices-and-cookies/create-your-own-privacy-notice/your-data-protection-rights/#rtdp
https://ico.org.uk/for-organisations/advice-for-small-organisations/privacy-notices-and-cookies/create-your-own-privacy-notice/your-data-protection-rights/#rtwc

data portability.

e Vital interests — collecting or using the information is needed when someone’s physical or mental
health or wellbeing is at urgent or serious risk. This includes an urgent need for life sustaining food,
water, clothing or shelter. All of your data protection rights may apply, except the right to object and
the right to portability.

Our lawful bases for collecting or using personal information for service updates or marketing purposes
are:

e Consent - we have permission from you after we gave you all the relevant information. All of your data
protection rights may apply, except the right to object. To be clear, you do have the right to withdraw
your consent at any time.

e Legal obligation — we have to collect or use your information so we can comply with the law. All of
your data protection rights may apply, except the right to erasure, the right to object and the right to
data portability.

e Vital interests — collecting or using the information is needed when someone’s physical or mental
health or wellbeing is at urgent or serious risk. This includes an urgent need for life sustaining food,
water, clothing or shelter. All of your data protection rights may apply, except the right to object and
the right to portability.

Our lawful bases for collecting or using personal information to comply with legal requirements are:

e Consent - we have permission from you after we gave you all the relevant information. All of your data
protection rights may apply, except the right to object. To be clear, you do have the right to withdraw
your consent at any time.

e Legal obligation — we have to collect or use your information so we can comply with the law. All of
your data protection rights may apply, except the right to erasure, the right to object and the right to
data portability.

e Vital interests — collecting or using the information is needed when someone’s physical or mental
health or wellbeing is at urgent or serious risk. This includes an urgent need for life sustaining food,
water, clothing or shelter. All of your data protection rights may apply, except the right to object and
the right to portability.

Our lawful bases for collecting or using personal information for recruitment purposes are:

e Consent - we have permission from you after we gave you all the relevant information. All of your data
protection rights may apply, except the right to object. To be clear, you do have the right to withdraw
your consent at any time.

e Contract — we have to collect or use the information so we can enter into or carry out a contract with
you. All of your data protection rights may apply except the right to object.

e Legal obligation — we have to collect or use your information so we can comply with the law. All of
your data protection rights may apply, except the right to erasure, the right to object and the right to
data portability.

e Vital interests — collecting or using the information is needed when someone’s physical or mental
health or wellbeing is at urgent or serious risk. This includes an urgent need for life sustaining food,
water, clothing or shelter. All of your data protection rights may apply, except the right to object and
the right to portability.

Our lawful bases for collecting or using personal information for dealing with queries, complaints or
claims are:

e Consent - we have permission from you after we gave you all the relevant information. All of your data
protection rights may apply, except the right to object. To be clear, you do have the right to withdraw
your consent at any time.

e Legal obligation — we have to collect or use your information so we can comply with the law. All of
your data protection rights may apply, except the right to erasure, the right to object and the right to
data portability.

e Vital interests — collecting or using the information is needed when someone’s physical or mental
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health or wellbeing is at urgent or serious risk. This includes an urgent need for life sustaining food,
water, clothing or shelter. All of your data protection rights may apply, except the right to object and
the right to portability.

Where we get personal information from

e Directly from you
e Family members or carers

How long we keep information

Personal information is retained for a period of 7 years after the contract or relationship ends, and is destroyed
after this period.

Who we share information with

Organisations we need to share information with for safeguarding reasons
Emergency services

Current employers

Previous employers

How to complain

If you have any concerns about our use of your personal information, you can make a data protection
complaint to us:

Email: admin@matters.me.uk

If you remain unhappy with how we’ve used your data after raising a complaint with us, you can also
complain to the ICO.

The ICO’s address:

Information Commissioner’s Office
Wycliffe House
Water Lane
Wilmslow
Cheshire
SK9 5AF

Helpline number: 0303 123 1113
Website: https://www.ico.org.uk/make-a-complaint



mailto:admin@matters.me.uk
https://www.ico.org.uk/make-a-complaint




